Five Minute Library Survey

Please take five minutes to check off your answers below.
We also encourage your comments to help us in planning for future library services.

1. Name of Library:

2. Your Age
{1 Under 12 0 40-54
0 13-18 [l 55-64
0 19-30 0 65+
0 31-39

3. Your Employment Status

(1 Student [] Retired
[J  Employed Full-Time [J  Not employed
[l Employed Part-Time

4. Your Gender
[1 Female 1 Male

5. How often do you visit your library?

[1 4 times per month or more
[J  1-3 times per month
[J  Less than once a month

6. Are you satisfied with your library's services?
[J  Very satisfied [J Satisfied [J Not satisfied

7. Do you have comments about your satisfaction with your library?

8. Have you used the library's online catalog from home?

(] Yes, I use it often from home
(1 Tuse it from home occasionally
[J No, I don't use the online catalog from home

9. Do you have comments about the library's online catalog?

(over, please)



10. If you have borrowed items from other libraries from your online catalog (interlibrary
loan), were you satisfied with the turn around time of delivery?

[l Very satisfied [ Satisfied [J Not satisfied
[J Ido not use interlibrary loan

11. Do you have comments about Interlibrary loan?

12. If you have used online library databases (magazines/journals and newspapers) from the
library or from home, were you satisfied with the results?

[l Very satisfied [ Satisfied [J Not satisfied
(1 Ido not use online databases

13. Do you have comments about online databases?

14. How do you see the importance of libraries changing in the upcoming ten years?

Libraries will be more important
Importance will remain the same
Libraries will become less important
Not sure at this time.

[

15. Why?

16. If your library could offer one new service that is not currently provided, what would you
suggest?

17. If you are willing to discuss your responses, please provide contact information
(OPTIONAL)

Name

Town

Email

Phone and Best time to Call

Thank you for your assistance! A summary of results will be posted at: www.nmrls.org in March.



